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SIDO
HISTORIA NA UTANGULIZI
Shirika la Maendeleo ya Viwanda Vidogo (SIDO) lilianzishwa kwa sheria ya 
Bunge ya mwaka 1973 kupanga, kuratibu, kuendeleza na kutoa huduma 
mbalimbali kwa viwanda / biashara ndogo na za kati. Shirika lina ofisi katika 
kila mkoa wa Tanzania Bara. Hadi leo SIDO imebaki kuwa mhimili mkuu wa 
serikali katika kuendeleza viwanda / biashara ndogo na za kati. Lengo la Shirika 
ni kuchangia katika kuondoa umaskini na kukuza maendeleo ya viwanda/ 
biashara, hivyo basi huchangia katika maendeleo ya kiuchumi kupitia utoaji 
wa huduma ziendeshwazo kwa mhitaji ambazo zinaleta ajira na kipato kwa 
mtumiaji wa huduma.

DIRA
Kuwa taifa lenye Viwanda Vidogo 
vyenye ushindani na endelevu

DHAMIRA
Kukuza maendeleo ya viwanda 
vidogo kupitia utoaji wa teknolojia, 
mafunzo, ushauri, masoko na 
huduma za kifedha kwa maendeleo 
endelevu.	

MAMBO   MUHIMU  YANAYOZ-
INGATIWA NA SHIRIKA KATIKA 
KUTOA HUDUMA ZAKE
•	 Uadilifu 	

•	 Kutopendelea 	

•	 Weledi

•	 Uwazi 	

•	 Inayojali mteja 	
•	 Uwajibikaji

KAZI / HUDUMA KUU ZA SHIRIKA

1.	 Maendeleo ya Teknolojia 
na Ubunifu 

• 	 Maendeleo ya Teknolojia na 
Ubunifu wa bidhaa	

• 	 Matumizi ya Teknolojia mpya

• 	 Uboreshaji na Utafutaji wa 
Teknolojia 

• 	 Kuhawilisha Teknolojia na Ubunifu

•	 Vituo vya Kitamizi 

• 	 Mpango wa Kusaidia Mafundi 
Wadogo Vijijini

• 	 Mpango wa Kongano za Viwanda 
Vidogo 

• 	 Mpango wa Kuendeleza Maeneo 
ya Kufanyia Kazi

BACKGROUND AND INTRODUCTION
Small Industries Development Organization (SIDO) is an independent parastatal 
organization established by an act of Parliament in 1973 to plan, coordinate, 
promote and offer a variety of services to Small and Medium scale Enterprises 
(SMEs). It has offices in all regions of Tanzania mainland. To date SIDO remains 
the main government arm for promoting SMEs. The Development objectives 
of the organization is to contribute to poverty eradication and enterprise 
development thereby contributing to economic development through provision 
of demand driven services that will create employment and generate income.

VISION
A nation with competitive and 
sustainable Small Industries 

MISSION
To promote development of small 
industries through provision of 
technology, training, consultancy, 
marketing, and financial services for 
sustainable development

 Core Values of the Organization
•	 Integrity

•	 Impartiality

•	 Professionalism

•	 Transparency 

•	 Customer-focused 

•	 Accountability

OUR SERVICES
1.	 Technology Development 

and Innovation 
• 	 Technology and Product 

Development

• 	 Application of New Technology

• 	 Technology Upgrading and 
Sourcing

•	 Technology Innovation and 
Commercialization

• 	 Incubator centres

• 	 Artisan Support Programmes

• 	 Cluster Development Programmes

• 	 Provision of Workplace for SMIs

2.	 Marketing and Investment
•	  Promoting Tendering and Business 

cooperation among Small and 
Medium Industries (SMIs)

• 	 Sourcing and Availing Market and 
Investment Opportunities to SMIs



2.	 Masoko na Uwekezaji
• 	 Uendelezaji utandaaji, na 

uunganishaji viwanda vidogo na 
vya kati na zabuni na ushirikiano 
wa kibiashara baina yao.

• 	 Uvumishaji bidhaa na huduma 
mbalimbali zinazotolewa na 
viwanda vidogo na vya katikupitia 
maonesho ya ndani na nje ya 
nchi.

• 	 Utafutaji taarifa za masoko na 
fursa za uwekezaji na kusambaza 
kwa wajasiriamali

• 	 Uanzishaji wa vituo vya 
kuoneshea bidhaa za viwanda 
vidogo na vya kati.

• 	 Utoaji Mafunzo juu ya Masoko, 
Ufungashaji na Namna ya 
kuhakikisha bidhaa zinakidhi 
ubora unaotakiwa

• 	 Utengenezaji na uchapishaji 
vipeperushi na majarida 
mbalimbali ya Shirika na  
Wajasiriamali

3.	 Mafunzo na Uendelezaji 
Biashara

• 	 Mafunzo ya Ujasiriamali na Mbinu 
za Biashara

• 	 Mafunzo ya Uhifadhi na Usindikaji 
wa Vyakula

• 	 Mafunzo ya Kuimarisha Vikundi/ 
vyama vya Wanaviwanda / biashara

• 	 Mafunzo ya Uendelezaji 
Wafanyakazi

• 	 Huduma za Ushauri wa Kibiashara 

• 	 Huduma za Ugani kwa 
Wanaviwanda

• 	 Mpango Maalum unaolenga 
Wanawake (WED)

4.	 Huduma za Fedha
• 	 Huduma ya Mikopo

• 	 Uunganishaji Wajasiriamali na 
Taasisi zinazotoa Mikopo

• 	 Kutoa Dhamana kwa Mikopo 
(Credit Guarantee Scheme)

Walengwa
• 	 Viwanda / biashara ndogo, na za 

kati

• 	 Wajasiriamali chipukizi

• 	 Mashirika / Taasisi zinazosaidia 
wajasiriamali

• 	 Mashirika yasiyo ya kiserikali ( 
NGOs)

Kwa taarifa zaidi wasiliana na 
Mkurugenzi Mkuu

SIDO MAKAO MAKUU:
Barabara ya 2, Uhindini, Kitalu No 1W

S.L.P 461 Dodoma, 
Simu: +255 26 232 1173, │Barua pepe: dg@sido.go.tz

 info@sido.go.tz │Tovuti: www.sido.go.tz.

• 	 Promoting SMIs products and 
services through National and 
International Exhibitions and 
Trade Fairs

• 	 Expanding and strengthening 
export promotion activities for 
SMIs

• 	 Establishing show case cum 
display rooms for displaying SMIs 
products

• Developing and printing of 
organization promotional 
materials and that of SMIs 

• 	 Providing training of Marketing 
Skills Management, Packaging & 
Quality Control and Standards

3.	 Business Training & 
Extension Services

• 	 Entrepreneurship and Business 
Management Skill Training 
Programmes

• 	 Technical Skills Training 
Programmes

• 	 Food Processing & Preservation 
/ courses

•	 Strengthening of Industrial 
Cooperatives & SME 
Associations

• 	 Human Resources Development 
Programmes

• 	 Business Advisory & Consultancy 
Services

• 	 Industrial Extension Services

• 	 Special Programme for Women 
(WED)

4.	 Financial Services 
• 	 Loan facilities

• 	 Linkage to Financial Institution 

• 	 Credit Guarantee Facility

SIDO Clients
1.	 Micro , Small and Medium 

Enterprises

2. 	 Prospective Entrepreneurs

3. Non– Government Organization 
(NGOs) that support SMIs

4. 	 SME support institutions

Other offered programmes;
1.	 Women Entrepreneurship 

Development (WED)

2.	 One District One Product (ODOP)

3.	 Incubator Programme

4.	 Cluster Programme

5.	 KAIZEN

For more information please contact us though your nearest SIDO Offices or
SIDO Head Office

P.O.BOX  461 Dodoma, 
Tel: +255 26 232 1173,

Email: dg@sido.go.tz/ info@sido.go.tz 
Website: www.sido.go.tz


